
Supporting patients prescribed sleep 
therapies often extends well beyond the 
initial prescription. Accredo® Specialty 
Pharmacy partners with neurology practices 
to help coordinate ongoing patient support, 
clinical engagement and refill management 
throughout the treatment journey.

From therapy initiation through ongoing 
treatment, Accredo helps providers address 
financial, clinical, and adherence barriers 
while giving patients the support they need 
between office visits. 
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Support beyond 
sleep therapy 
initiation

Helping patients stay engaged 
throughout their sleep therapy journey

Accredo® Specialty Pharmacy 

Financial barriers

Out-of-pocket costs and affordability concerns 
can delay or interrupt treatment.

Sleep therapy complexity

Sleep therapies require ongoing education, 
refill coordination and proactive outreach from 
specialty-trained clinicians.

Side effects and clinical concerns

Without timely education and guidance, 
patients may discontinue therapy prematurely 
because of side effects or adverse reactions.

Limited engagement and follow-through

Patients may need reminders, education  
and ongoing support to stay on track.

Why patients fall off therapy



See how Accredo supports patients beyond the prescription

Our specialty-trained clinicians and support teams help patients navigate 
financial, clinical, and adherence barriers, all while helping reduce 
administrative burden for your practice.

Connect with us

Ongoing clinical support: Specialty-trained 
clinicians support individuals with sleep disorders 
with ongoing education, refill coordination and  
proactive outreach throughout therapy.

Financial assistance navigation: We help eligible 
patients identify and access available financial 
assistance resources.

Connected digital support: Patients can 
manage therapy, receive refill reminders, access 
prescription information, and stay connected 
through the Accredo web portal, mobile app, text 
messaging and interactive voice response (IVR).
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Supporting your staff: Our team provides 
proactive patient support so your office can  
spend less time managing follow-up activities.

Fewer escalations: By engaging patients 
throughout therapy, we help address questions and 
barriers before they become larger issues. Reducing 
barriers allows more time to focus on patient care.

A trusted extension of your team: We work 
collaboratively with your practice to help deliver 
a seamless patient experience from prescription 
through ongoing therapy.

How we help patients stay on therapy

Supporting your practice

Supporting providers with  
measurable results

1,500+ Prior authorizations (PA) managed annually

Our collaborative PA team helps facilitate prior 
authorizations for provider offices.1 

3–7+ days faster

Expected improvement in turnaround time

Collaborative PA is expected to:

	+ Reduce PBM PA decisions by 3+ days

	+ Reduce medical PA decisions by 7+ days1

600K+ prescribers connected 
through EMR integration

EMR connectivity with more than 600,000 
prescribers nationwide helps streamline 
information exchange and supports faster 
therapy initiation.1

Digital tools

Accredo copay assistance

Patient services

1.	 Anticipated 2026 Accredo BoB data

https://hd.comms.accredo.com/contact-us.html?CID=eml:b2b:EN:Accredo_NeuroProviderPilot_PatientSupport_1pager:Contact:4
https://www.accredo.com/digital-tools?CID=eml:b2b:EN:Accredo_NeuroProviderPilot_PatientSupport_1pager:Visit:3
https://www.accredo.com/copay-assistance?CID=eml:b2b:EN:Accredo_NeuroProviderPilot_PatientSupport_1pager:Visit:2
https://www.accredo.com/prescribers/patient-services?CID=eml:b2b:EN:Accredo_NeuroProviderPilot_PatientSupport_1pager:Visit:1

