
Specialty therapy  
workflow support

Accredo® Specialty Pharmacy 

Faster access to  
sleep therapy

A coordinated access process 
helps reduce specialty prescribing 

delays so eligible patients can 
begin therapy sooner.

Less administrative  
lift for your team

Accredo coordinates key access 
activities—from benefits verification 

and collaborative PA support 
to patient outreach and status 

updates—to reduce back-and-forth 
for your office.

Support throughout the  
specialty therapy journey
Accredo provides clinical support and 
patient engagement to keep patients 

informed and give your practice 
greater visibility into their progress.

How your practice benefits
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Eliminating administrative  
friction to help patients start  
sleep disorder therapy faster. 

We help simplify specialty therapy 
coordination so your practice can spend 
less time managing administrative tasks 
and more time caring for patients.  
From prescription intake through therapy 
initiation, Accredo coordinates key access 
steps, keeps your office informed, and 
supports patients through onboarding.

How we simplify specialty therapy access

Supporting complex 
sleep therapies

Preparing patients  
for therapy

Keeping your  
practice informed

Contact us

Ready to learn more?
See how Accredo can support your practice.

Connect with our team to learn how Accredo helps 
streamline access to specialty sleep therapies and 
support your patients throughout treatment.

Collaborative prior authorization support  
for specialty sleep therapies

Through prescriber enrollment, Accredo helps coordinate 
prior authorization for sleep therapies by working with your 
practice and payers throughout the process. We proactively 
follow up, provide timely status updates, and help reduce 
administrative burden while improving visibility from 
submission through determination.

Stage
Referral  

and access
Clinical review and 
therapy preparation

Therapy initiation and 
ongoing support

Prescriber/ 
practice 
action

Submit prescription for 
specialty sleep therapy

Prepare patient for therapy 
initiation and receive 
proactive status updates

Upon receipt of therapy 
confirmation, maintain 
visibility into patient progress

Accredo 
support

	+ Verify benefits and financial 
assistance eligibility

	+ Collaborative PA team 
initiates and facilitates  
prior authorization for 
sleep therapies and 
coordinates with providers 
and payers

	+ Clinical assessment for 
specialty therapy and 
pharmacist verification

	+ Medication shipment 
coordination

	+ Medication delivery  
and billing coordination

	+ Continued patient 
adherence and  
refill support

Patient 
impact

Receives prescription 
confirmation and online support 
via the Accredo website  
or app upon registration

Receives Accredo patient 
onboarding and education 
about therapy expectations

Receives medication and 
begins specialty therapy 
support, including refill 
reminders and digital tools

https://hd.comms.accredo.com/contact-us.html?CID=eml:b2b:EN:Accredo_NeuroProviderPilot_Worfklow_Infographic:Contact:1

